
UNC Charlotte:  Summary of Support Services for Students 

Question/Area of Concern Who Can Help 
♦ I am having difficulty in a course. 
♦ I do not know how I am doing in a course or have not gotten a 

grade. 
A Faculty Member 

♦ I need to establish or revise a plan of study. 
♦ I need to enroll in the right courses for the semester. 
♦ I have questions about my academic standing and/or general 

education requirements. 

An Academic Advisor:  www.advising.uncc.edu 
♦ To find your advisor, please visit the department of 

your major or the advising center for your college. 
♦ If you have not declared a major, visit the University 

Advising Center in 2038 Colvard. 

♦ I need help with time and task management.    
♦ My study skills need improvement. 
♦ I would like to find a tutor for one of my courses. 
♦ I am a first generation college student who could benefit from 

additional assistance. 

University Center for Academic Excellence 
330 Fretwell Building, 704-687-2162 
www.ucae.uncc.edu 

♦ I am on academic probation and would like to enroll in a peer 
mentoring program for support and assistance.  
 
 

♦ I am on academic probation and/or having significant academic 
difficulty and would like to enroll in a course to help me learn 
better study habits and strategies. 

Students Obtaining Success Program 
University Center for Academic Excellence 
112 King Building, 704-687-5478 
www.ucae.uncc.edu/SOS 
See your Academic Advisor to enroll in appropriate 
course. 
Registration authorization required for this course. 

♦ I am a student from an underrepresented group who could benefit 
from additional assistance. 

Multicultural Academic Services  
318 Fretwell Building, 704-687-4759 
www.mas.uncc.edu 

♦ I need help preparing for a job or internship. 
♦ I need to assess careers that might be a good fit for me. 
♦ I need to know what majors work for certain careers. 
♦ I need to find part-time work to get experience in my field and 

pay for school.         

University Career Center 
150 Atkins Building, 704-687-2231 
www.career.uncc.edu 

♦ I am having trouble adjusting to college life. 
♦ I experience anxiety that affects my performance or  

keeps me from doing the things I want to do.  
♦ I often find myself unmotivated or fatigued. 
♦ I have thoughts of hurting myself or other people. 

Counseling Center 
158 Atkins Building, 704-687-2105 
www.counselingcenter.uncc.edu 

♦ I received services for a disability in high school and need 
academic accommodations.  

♦ I have a hidden medical, physical or psychological disability that 
affects my ability to concentrate or attend classes.  

Office of Disability Services 
230 Fretwell Building, 704-687-4355 
www.ds.uncc.edu 
 

♦ I have recently missed school for an extended period of time due 
to an illness or personal crises.  

♦ I want to develop positive connections within the University 
community.  

♦ I am having difficulties with one of my professors. 

Dean of Students Office 
217 King, (704) 687-2375 
www.dso.uncc.edu 

♦ I do not have financial resources to continue in school. 
Financial Aid Office 
122 Reese Building, 704-687-2461 
www.finaid.uncc.edu 

♦ I need to develop my writing skills. 
♦ I need to develop my library research skills. 
♦ I need to work on my oral presentation skills. 

Writing Resources Center 
220 Fretwell Building, 704-687-HELP 
http://wrc.uncc.edu/  

♦ I need help researching a paper that I was assigned.  
♦ I need to find a book or an article that my teacher assigned or 

placed on reserve. 
♦ I need help accessing library resources from home. 

J. Murrey Atkins Library 
Reference Desk, 704-687-2241 
http://library.uncc.edu/ 
Ask-A-Librarian 
http://library.uncc.edu/ask/  
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